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Important ICCP Contacts!Important ICCP Contacts!  

Contact the Treasure Valley Processing Center (TVPC) when you: 
 Need to check on the status of your ICCP payment 

 Need to check on the eligibility of a parent   
 
 
 

 

 

 

Contact the IdahoSTARS Vendor Specialists when you: 
 Need to check on the status of your CPR/FA, Health Inspection, Licensing documentation for ICCP 

 Need to update or change your name, address, phone number, or direct deposit information 
 
 

 

 

The best ways to contact the TVPC: 

1. Email: ICCPUnit@dhw.idaho.gov 

2. Phone: 1-877-456-1233 

3. Fax: 1-866-434-8278 

4. Mail: TVPC 

                P.O. Box 83720 

                Boise, ID 83720-0026  

The best ways to contact the Vendor Specialists: 

1. Email: vs@idahoaeyc.org 

2. Phone: 2-1-1 or 1-800-926-2588 Idaho CareLine 

3. Fax: 208-345-2973 

4. Mail: IdahoSTARS—Vendor Specialist    

                4355 W. Emerald Street Suite 250 

     Boise, ID  83706 

The best ways to contact the Region 1 CCR&R: 

1. Email: ccrc@phd1.idaho.gov  

2. Phone: 2-1-1 or 1-800-926-2588 Idaho CareLine 

3. Fax: 208-415-5201 

Mail: Panhandle Health District—CCRC 

         8500 N Atlas Rd 

         Hayden, ID  83835 

 

Contact the Region 1 Child Care Resource & Referral office when you: 
 Need to update your child care referral information for our database 

 Need help with the business of child care (i.e marketing, advertising, taxes, food program, etc) 

 Need information on available trainings, professional development system, or lending library 

 ALL other needs in operating your child care business. 
 

 

 


